Snoqualmie Tribal Membership

Contract Health Services Notification

This notice is to inform the membership about the status of the Snoqualmie Contract Health Services program. 

2009 was a very difficult year for the Tribe. Revenue to the Tribal Government did not match expectations and the Tribe got over-extended. Steps have been taken to fix that problem, but there is still a great deal of work to be done. Many of you were impacted in the area of Contract Health because you were provided Referrals by the Tribal Health Clinic for Specialty Care outside of the Tribal Health Care Facilities and, since Revenue did not materialize as expected, the Tribe did not have the resources to pay for all of those Referrals. Many of you were sent to collections by the health care providers that you were referred out to for Care. The Tribal Council seriously wrestled with the idea of closing the Tolt Clinic to free up funds to pay for those referrals, but chose to keep both of the clinics operational in the long term interests of the Tribal Health Program. 
The Tribe has a solution to pay for all of the eligible Contract Health Referrals from 2009 and to assist Tribal Members in dealing with Collection Agencies. We have been able to confirm with Indian Health Services that we are able to use 2010 Contract Health Funds from the Indian Health Services to pay for all of the eligible claims that are backlogged from 2009.  We will be working with vendors from whom care was obtained and with Members to make sure that all of these payments are made and we will assist you all in working with Credit Bureaus to repair your credit as best that we can. If you had a claim that went to Collections and you simply decided to pay it on your own, then you will be able to submit to the Tribe proof and documentation that you paid it and the Tribal Program will reimburse you for the approved Referral.

If you feel that you have a claim and want to verify that it is in our system, please contact Crystal O’Brien at Tribal Health Annex at 425-831-2100 ext. 228. 

Unfortunately, since there are so many unpaid claims for so much Care that was needed for Tribal Members in 2009 that need to be paid, the Tribe will have to suspend the Contract Health Program for 2010. The Program will resume in January 2011. Both Tribal Health Clinics in Carnation and North Bend will remain open and available for Tribal Members to utilize for Direct Health Care at no Cost. However, Referrals and any expenses associated with Medical Care Provided Outside of the Snoqualmie Tribal Health Care Facilities will have to be paid by the Member in 2010 and that includes Co-Pays for other Providers as well as Pharmacy Co-Pays.  
We apologize for all of the hardship this has caused and ask for your continued patience as we work to solve this problem on a case by case basis with each Tribal Member with an outstanding claim. 
